Terms and Conditions

IMPORTANT NOTICE: Please read these Nessba Terms and
Conditions the ("Terms") before accessing or using Nessba
Platform Services. Your access to or use of Nessba
platform and Services in the Arab Republic of Egypt shall
be subject to the Terms, including without limitation the
terms for availing online platform services that connect
the User who is a partner in the company owning the unit
with the Real Estate Developer or the Seller, avails services
of real estate brokerage, saving, transferring and sharing
personal data between them using information
Technology (IT). If you do not agree to the Terms or wish
to no longer use the Platform and Services, you must not
continue to use the Platform or access to or use Nessba
Services. By continuing to access the Platform and use the
Services, you agree to be bound by the Terms.

You agree that you have read, understood, accepted and
agreed to these Terms and any amendments thereto;

You agree that the representations, documents and
signatures submitted to the platform are true and
complete and that your use of Nessba Platform and
Services is conditional on the validity of these documents
and representations. If these documents and
representations are modified or updated, you must inform
Nessba of such modification, and you acknowledge that
some modification may lead to our inability to avail the
Services to you;

You acknowledge and agree that the unit displayed on the
platform is owned by the real estate developer or the
Seller which displays such units directly without any
liability of any kind borne as the real estate broker by
Nessba especially regarding the unit’s specifications, its
value or the documents related to its ownership or issued
licenses;

You acknowledge and agree to pay a fee which is variable
based on the applicable standards in return for Nessba
service, including VAT, for each transaction carried out by
you. You further agree that Nessba Service Fee which is
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variable based on the applicable standards shall be
deducted from the payment collected by Nessba on your
behalf;

You acknowledge and agree that Nessba has the right to
immediately terminate access to your account in case of
your breach of any of these Terms;

You expressly acknowledge and agree to make your
personal data available for storage, transfer or control by
Nessba in order for you to obtain the Service and to share
it with third parties if necessary, in compliance with the
laws and regulations applicable in the Arab Republic of
Egypt in this regard;

You expressly acknowledge and agree that Nessba is not
liable in any way, civilly or criminally, for any damage that
you may suffer during your use of any unit displayed on
the Platfrom, and it is not liable in any way, civilly or
criminally, for the actions of the Real Estate Developer or
the Seller or independent management companies or
third parties, without prejudice to the laws and regulations
applicable in the Arab Republic of Egypt.

Definitions:

Nessba: means Nessba For Real Estate Investment, a
limited liability company registered under CR No. 29567 —
6™ of October Investment Commercial Registration Office,
having its head office at, the Administrative Unit No. B3-
02-07, Second Floor at the West Mark Commercial Center
in the 6t of October City. It provides services of Real Estate
Investment, marketing and brokerage etc...

Real Estate Developer: means any natural or juristic
person who contracts with Nessba to display all or some
of his/its units and projects on the Platform to the Users
of the Platform.
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Seller: means any natural or juristic person who contracts
with Nessba to display all or some of his/its units on the
Platform to the Users of the Platform.

Platform: means the application and/or website owned by
Nessba which avails online platform services using IT that
displays units of the Real Estate Developer or the Seller,
and which saves and transfers and sharing personal data
and enables the Users to connect at the establishment of
entities in Egypt to own the units. The Platform can be
accessed through the following links:

www.nessba.com

User: means any natural or juristic person who uses or
utilizes the Platform and accepts the Terms for the
purpose of receiving the Service through the Platform.

Nessba Services: Nessba displays units owned by the Real
Estate Developer or the Seller through its platform to the
User and which saves and transfers and shares personal
data and Nessba manages the grouping of the partners
wishing to own quotas in the company owning the unit
displayed on the Platform as well as such company’s
management in exchange for fees determined by Nessba
to which each User agrees to. Nessba provides other
services in relation to the Unit’'s management and
marketing through contracting with third parties.

Unit: The Unit displayed on the Platform from the Real
Estate Developer or the Seller that should be owned by
incorporating a limited liability company owning the Unit
through Users (Partners) each shall have a number of
quotas in accordance to the criteria set by Nessba for the
value of partnership per quotas.

Company Owning the Unit: the limited liability company
that shall be incorporated by the partners and Nessba to
own the Unit and all the partners agree that Nessba
manages the Company and the Unit it owns.
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Nessba Service Fee: a variable fee for the real estate
brokerage services payable by the User in addition to the
guota’s value in the Company owning the Unit. The Service
Fees calculated based on each User’s quota value in the
company including Value Added Tax.

Preamble

The purpose of these Terms is to specify the commercial,
technical, financial and legal rights and obligations
between Nessba and the User in connection with the
provision of the Service.

Nessba Obligations:

1.

Nessba shall avail its services to the Users
immediately upon completion of registration of
the User on the Platform.

Nessba displays units owned by the Real
Estate Developer or the Seller through its
platform to the User and which saves and
transfers and shares personal data and
Nessba manages the grouping of the partners
wishing to own quotas in the company owning
the unit displayed on the Platform as well as
such company’s management in exchange for
fees determined by Nessba to which each
User agrees to. Nessba provides other
services in relation to the Unit's management
through contracting with third parties.

Nessba shall, within 90 days from the deposit
date on which the User has deposited the
amount in return for his share in the Company
owning the Unit, complete the capital increase
procedures or the incorporation of the
Company Owning the Unit and the User shall
become a Partner in such company.

In case of the non-completion of the capital
increase procedures or non completion of the
incorporation procedures of the Company
Owning the Unit within the above mentioned
period, Nessba as manager of the Company
Owning the Unit shall undertake the
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necessary legal procedures for the refund of
the paid amounts in the bank account of the
Company Owning the Unit to the User after
deducting the Service Fee after the lapse of90
days starting from the transfer date of the first
partner’'s quota in the Company Owning the
Unit .

In case of the User’s decision not to participate
in the company as long as the incorporation
contract/its amendment reflecting the capital
increase has not been notarized yet at the
notary public, Nessba shall undertake the
necessary legal procedures for the refund of
the paid amounts to the User after deducting
the Service Fee within 90 days starting from
the non- subscription notification.

Nessba shall consider all complaints filed by
the Users, and all technical and operational
aspects of the Platform and the User shall
submit his complaint on the following link:
complaints@nessba.com

Nessba in its capacity as manager of the
Company Owning the Unit may distribute the
dividends on the partners periodically
according to their will based on non-audited
management accounts for future dividends’
distributions.

The Company owning the Unit shall hold an
Ordinary General meeting (OGM) at the end
of the financial year to ratify the accounts by
the Company’s auditor after ratifying the
account based on the ratified Financial
statements after the deduction of the costs
and applicable taxes

The User Obligations:

1.

The User agrees to these Terms and
Conditions and shall complete the registration
process of his data through the Platform.

The User shall register on the Platform and
provide the required data and copies of
documents, including without limitation (the
full name, phone number and a copy of the
National ID or passport, etc.) and any other
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. The

data requested on the Platform . Then, the
User shall agree to the Terms.

. The User shall adhere to the deadlines

agreed-upon on the Platform related to
completion of registration and signing all the
required documents related to the purchase of
quotas in the Company owning the Unit and
shall transfer his part in the capital of the
Company Owning the Unit to the bank account
within a period not exceeding 60 business
days from the request date. In case of non-
payment in the company’s account, Nessba
shall be entitled to cancel the request
immediately without need for serving notice to
the User.

User agrees that the minimum
participation in the Company Owning the Unit
shall not be less than ten percent of the unit
price (10%)

. The User shall not be able to cancel his

participation in the company after the
incorporation contract/ its amendment
reflecting the capital increase has been
notarized at the notary public.

If the User accepts the Terms, he shall
complete his information and data on the
Platform and complete the procedures of
signing the documents related to the
Company Owning the Unit within a duration
not exceeding 60 days.

. You hereby expressly agree and acknowledge
that to ensure your security, prevent fraud or
identity theft and to comply with Personal Data
Protection and Cyber Crimes laws and
regulations (as applicable), Nessba will
request information from you at the time of
registering your account to confirm your
identity, to allow you to open and maintain an
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10.

account on the Platform and to use the
Services. We may also request from you to
update and verify your information from time
to time. This is one way that Nessba can
ensure that you are the only person who can
access your account through the Platform is
you.

Nessba may delay your access to the Platform
and the Services until you comply with this
information request or other verification steps
that may be required by Nessba at any time.

The User undertakes that he shall not sell his
owned quotas of the Company Owning the
Unit before the lapse of 1 calendar year from
the date of his ownership and shall make sure
to monitor the annual report of the quotas and
unit valuation issued by an independent
financial advisor in this respect and which is
issued starting from the first year Additionally,
the User shall have the right to sell his quota
after the lapse of the first year, provided that
he offers his quota to the rest of the quota
holders first and in case none of the quota
holders wishes to buy his quota, he shall be
entitled to sell it to a third party. The quota
transfer shall be regulated in detail in the
incorporation contract of the Company
Owning the Unit.

Upon signing these Terms and Conditions, the
User shall submit the following necessary
documents:

A copy of ID or passport for foreigners including
valid residence permit.

A Power of Attorney signed by the User and

issued from the Notray Public Office- in case of
the incorporation of a new company according
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to the prepared template on the Platform relate
to the incorporation of the Company.

e A statement evidencing the transfer of the
capital of the company under incorporation/
capital increase.

Term and Termination:

1. These Terms and Conditions shall be effective
as of the date of its acceptance by the User,
the term of which is twelve (12) months
commencing from the effective date, and shall
be automatically renewed for similar term(s),
unless terminated by either Party as detailed
below.

Either Party may terminate these Terms before the expiry
of its term, if the other Party substantially violates any of
the provisions provided for in the Terms and Conditions.
In such case, the Party wishing to terminate the Terms and
Conditions shall serve a written notice on the defaulting
party via email or a message on the Platform to the other
Party, provided that the notice shall specify the
obligation(s) violated in the opinion of the Party wishing to
terminate the Terms and Conditions, and permit the
defaulting party to remedy the violation within a period
not exceeding 15 days from the date of receiving such
notice or message on the Platform by the other Party. In
case the defaulting party fails to remedy such violation
within the above-mentioned fifteen-day deadline, the
other Party may terminate the Terms and Conditions
immediately by sending an email or a message on the
Platform to the other Party without the need for any legal
proceeding or a court ruling.

Assignment and Amendment

The User may not assign these Terms, in whole or in
part, or transfer them to any other person, whether or
not using the Platform; moreover, these Terms may
only be amended by Nessba and at its sole discretion.

Applicable Law and Settlement of Disputes

@) These Terms and Conditions shall be
governed by the Laws of the Arab Republic of Egypt.

(2) Any dispute arising out of these Terms shall be
referred to the competent Egyptian courts.
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Unlicensed Use of your Account and Fraudulent Activities

(1)

(2)

3)

The User shall notify Nessba promptly after
being aware of any fraudulent activities or theft
of his own Nessba account.

A notice may be served on Nessba through
the Platform or the Email.

The User agrees that Nessba is not liable for
the unlicensed use of the User or Third
Parties’ accounts on the Platform. Nessba (at
its absolute discretion) reserves the right to
suspend or cancel any transaction or use of
Nessba Platform, whenever it suspects that its
Platform is obtained or used through
fraudulent, illegal or unlawful means, or that it
involves a criminal activity, or otherwise in
case you breach these Terms.

Confidentiality

(1)

Each Party shall keep all information, related
to these Terms, strictly confidential; such
information may not be disclosed to the public
through press releases or by any other means
without the prior written consent of the other
Party. Moreover, it shall not be disclosed to
any entity or person, except that such
information may be disclosed by either Party
with its own participation if it is required to do
so by any governmental authority, regulatory
body, or if required or authorized by the law.
The Parties also agree that any information
exchanged between them, which bears a
trademark and/or considered confidential
must be kept confidential and not disclosed or
submitted to any third party without the prior
written consent of the Party that provides such
information. The provisions of this Article do
not apply to information already known or
actually obtained solely by means of the
receiving Party, information available to the
public, or information required to be disclosed
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by the applicable law or by an order from a
court or a regulatory body.

(2) Each Party shall remain bound by the
provisions of this Article during the term of
these Terms, and such provisions shall remain
valid for one (1) year after the termination or
expiration of these Terms.

Limitation of Liability

No liability of either Party vis-a-vis the other Party shall be
excluded in relation to fraud, gross negligence, intentional
omission, or incidents of personal injury or death arising
from the negligence or actions of that Party, or any other
matter, for which the liability of that Party may not be
limited or excluded under the law. Neither Party shall be
responsible vis-a-vis the other Party for any indirect or
consequential accident or damage, or loss of profits arising
from breaching any condition of these Terms.

Force Majeure
Nessba shall not assume any liability vis-a-vis the User, in

the event that it fails to perform its obligations stipulated
in these Terms, as a result of events of force majeure.
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Force Majeure means any event or circumstance or a

group of concurrent events and circumstances that
cannot be avoided or predicted and fall beyond the

control of Nessba or the User, and result in or make it
impossible to perform the obligations stipulated in these
Terms, or substantially hinder such performance;
including without limitation:

e War and other hostile actions (whether
declared or not), invasion and other acts of
foreign enemy.

e Civil war, insurrection, rebellion, riots and
disturbance of public order.

e Nuclear emissions or contamination resulting
from oil, nuclear, toxic or explosive impacts
resulting from any explosive nuclear devices.

e Insurrection, riots and disturbance of public
order.

e Earthquakes or natural disasters.

Entire Agreement

(1)

(2)

These Terms constitute the entire and
comprehensive understanding and agreement
between the Parties.

These Terms supersede any arrangements,
discussions or agreements made between the
Parties before its effective date.

Language

(1)

(2)

These Terms are drawn up into Arabic and
English languages, in case of any discrepancy
the Arabic text shall prevail.

In witness hereof, the Terms are effective as
of the date on which the User clicks the link of
“Agree to the Terms and Conditions” in the
Platform. Further, the User declares that he
has read, understood and agreed to these
Terms before using Nessba Services and
Platform.
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